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DISCLAIMER
It is critical to acknowledge that Industria de Diseño Textil, S.A. (Inditex) will be representing
the private corporation “Zara” in this thesis, as Inditex is the public parent company of Zara.
Inditex’s performance was researched and analyzed for the following empirical research study.
Due to Zara being a private corporation, there was limited public information to make accurate
assumptions and analyzations. The years 2002 through 2017 were used to analyze Inditex’s data,
while the year 2017 was used to compare to competition in different sectors. 2017 was the
benchmark since it is the latest year for our comprehensive data sample.
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ABSTRACT
Zara has become extremely popular as a global fashion enterprise and remains significantly
profitable in the fashion industry. With a leading supply chain operation strategy, they have been
a leading retailer for many decades. This empirical research study involves research and
assessment of Inditex’s ESG performance and evaluations based on ASSET4 data source’s
evaluations, using the Stata software. Results show that Inditex remains a strong competitor in
the fast fashion industry when compared to its rivals within 4 different categorical markets: all
sample firms in Spain, all global retailers, and all sample firms separated by continent. Inditex
consistently outperformed their competition and can be correlated to its overall financial success.

INTRODUCTION
Fast fashion has become a trend of the decade; consumers are looking to purchase apparel to
reflect the latest trends and fads in stores of their interest and for new inventory to be replenished
frequently. Zara, the largest segment or subsidiary of Inditex, specializes in this consumer
fashion trend and therefore has become a global leader in apparel retailing. The question
remains: Does Inditex, as representation of Zara, dominate certain performance variables over
their competitors and does this relate to their successful financial implementation? In hindsight,
one can assume that Inditex does in fact conquer ESG performance due to their status in the
industry. It should be noted that performance variables generally constitute the following in this
empirical research study: environmental, social, and governmental factors. However, the degree
to which Inditex implements a successful strategy in these areas are available for research and
the degree of success can therefore be established. A hypothesis can be rendered that high
raking Inditex’s performance variables such as workforce and diversity, data privacy and
security, business ethics, human capital, and corporate governance, will beget a positive ranking
in their overall financial statistics such as high revenue, positive net income, large total asset
amount, and positive cash investments.

-4-

Inditex’s ESG Performance in a Global Financial Market
Honors Thesis for Sara Habig

INDITEX BACKGROUND
Inditex is a multibillion-dollar company that has been successfully operated since it was
established in 1985. In 1989, this Spanish parent company opened its first American brick-andmortar Zara in New York City and officially started its journey to global success. In 2001, CEO
and founder Amancia Garcia sold 20% of his shares in the company, therefore, making himself
the wealthiest man in Spain and Inditex a public company. Inditex operation companies are now
located in 216 markets, including both brick-and-mortar stores and online retailing. This
company implements a ‘fast-fashion’ strategy where they do not carry any additional stock in
their stores and manufactures limited amounts of each piece of clothing to create urgency within
consumer purchasing. For example, Zara’s stores do not have a backroom with extra sizes
available for those who are looking for an item on the floor; all of Zara’s products are placed on
the floor with a “first-come, first-buy” attitude. In terms of advertising, they do not promote their
brand on any form of publication and use a ‘word-of-mouth’ marketing strategy. This allows
them to limit their SG&A and storage costs tremendously, while their competitors rely on digital
advertisements and storage capacity. They are able to keep up with the short-term fads in fashion
while having a two-week production operation. In other words, it only takes about two weeks for
the design and creation of a product to be established, manufactured, and on shelves in the
appropriate retail store 1. They have successfully implemented this ‘just-in-time’ production
operation since their manufacturing facilities are so close to the European stores, located mainly
in Europe and Northern Africa such as Morocco (Ghemwat 2016). With such strong supply
chain management strategies, Inditex has been able to keep their financials in a positive area of
growth.
As a top global fast-fashion retailer, Inditex has completely dominated their financials. Inditex
operates as a parent company for Zara 2, Pull & Bear, Massimo Dutti, Bershka, Stradivarius, and
Oysho. Zara is the largest of its parent company’s chains, “[operating in] 507 stores in countries
around the world, including Spain (40% of the total number for Inditex) …and employing €1,050
Inditex background information derived and paraphrased from Inditex’s online database and online educational
videos.
2
For this empirical research study, Inditex will resemble Zara.
1
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million of the company’s capital (72% of the total), of which the store network accounted for
about 80%” (Ghemawat 2006). According to Statistas online database, in 2019 Zara accounted a
net income of €19,564 million, while Berskha (second runner up of net income of the Inditex
chains) had €2,384 million; this is over a €17,000 million discrepancy in the chains. Zara is
ultimately the meat and bones of Inditex’s capital gains.
However, fast fashion is controversial in the sense of its lasting success. Critics may argue that it
is a generational fad and that it is not beneficial to the economy in relation to supporting small
retail businesses. However, Zara has been successful for decades, and has outperformed other
apparel retailers in terms of their profitability for decades; their success has been extremely longterm due to their differences in supply chain operations, such as ‘outsourcing’ from within their
own country. Because of this, I immediately thought there must be additional reasons as to why
Zara is so successful, and it seems to boil down to their significant positive performance with
their ESG integration.
Looking at Inditex’s sustainability, they do have a high ESG performance in all their pillars.
According to their 2019 annual report, Inditex has made a few enhancements to help their overall
ESG. To start, in March they signed an agreement with the Massachusetts Institute of
Technology “to conduct research into the circular economy and, textile recycling, and data
analysis” (Inditex 2019). In May, they had a “summit meeting between the President of
Inditex… and the mayor of Beijing…about the plan for the Group to reopen eco-efficient stores
in Beijing, the first city in China and the world to complete this project” (Inditex 2019). In
August, they had a meeting with other fashion brands to help climate change and biodiversity,
specifically relating to oceanography. In December, they were included in the Bloomberg
Gender-Equality Index which ultimately “assesses the promotion of equality and transparency in
relation to gender at businesses” (Inditex 2019). To put this lightly – this is only what has
happened in the year 2019. Inditex is constantly making positive strides for sustainability and
that is why their ESG is so high, making their company so attractive to global shareholders.
Before I started my methodology and implementation, I needed to conceptualize how financially
successful Inditex is as a company. Using FactSet’s historical data, I came to realize that they are
a force to be reckoned with within their industry. Their fiscal years end in January; therefore, I
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looked at the most recent comprehensive data of fiscal year ending in January 2021 3. They had
$23.5 billion in sales, which was a decrease of $8.2 billion from the previous year. Their net
income, although was a decrease of $2.8 billion, was a strong $1.3 billion. Their total assets had
increased, meaning their liabilities and shareholder equity did as well, to reach a total of $32.1
billion. Lastly, their cash and short-term investments remained at a high $9.2 billion. It can be
assumed that most of their decreased in financial values was due to the global COVID-19
pandemic that had its peak in early 2020. However, it can be argued that Inditex performed
extremely well considering the external pressures that were occurring and they did not have
strong negative impact for positive future growth.

ESG OVERVIEW
ESG is a significant factor in indicating whether or not a firm is performing well in areas of
environment, social responsibility, and company governance. The environment pillar accounts
for aspects such as “climate change, energy and water use, carbon emissions, [etc.…], while
social aspects include “fair trade principles, human rights, product safety, gender equality, health
and safety, [etc.…]”. Corporate governance includes “[company] board independence,
corruption and bribery, reporting and disclosure, shareholder protection, [etc.…]” (Galbreath
2013). What is the purpose of ESG investing? The main answer is simple: to regulate risk. ESG
accountability has become a way for many stakeholders to determine whether or not a company
is worth investing in, how much risk is associated with the company, and how much potential
growth and return both the shareholders and the company will receive. Often it can allow the
shareholder to invest in stocks to create a more diversified portfolio while gaining a higher return
on investment. In the eyes of the company itself, investing in ESG can make their business look
more attractive to potential investors and ethically they are allocating their resource and cash
flow into appropriate measures. There are many positive and negative consequences for a firm to
invest in ESG. It can certainly be attractive to shareholders when a company invests research and
development into their ESG; however, it can also be extremely costly and if not performed and

3

In other words, this is the entire year of 2020 being analyzed.
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executed correctly, destructive. According to Emiel Van Duuren, a professor of Economics and
Business at the University of Groningen, “[ESG] analysis is used by a portfolio manager to
construct a diversified portfolio. This usually is structured to meet minimum standards with
respect to the three dimensions” (2016). Attracting shareholders is often a key driver for a
company’s performance and often their performance in the global financial market.

COMPETITORS
As a top global fast-fashion retailer, it can be assumed that Inditex has many competitors.
According to FactSet, its top competitors include ASOS, LPP S.A., Lojas Renner, Delta Galil
Industries, and Maisons du Monde. Due to the fact that the first three competitors were the only
ones presented in the Asset4 data, those three competitors were looked at more closely for
accuracy and efficiency of research analysis. It is important to look at the competitors of Inditex
to obtain an accurate analysis of how strong their ESG performance is in the industry. The rivals
listed are globally located, similarly to Inditex’s operational companies. In fact, in many of the
locations of their rivals, Inditex has its headquarters, brick-and-mortar stores, or manufacturing
facilities.
ASOS is a fashion retailer that is based out of the United Kingdom. They sell their items globally
and have a heavy presence on the internet as an e-retail company. While Inditex had $23.4
billion sales in 2020, ASOS had $4.1 billion; this can show the scale as to how much larger
Inditex is as a company. When using the Asset4 ESG performance analysis, the closer the ESG
rating is to 100 signifies an overall better performance. According to the Asset4 provided data
for the year 2017, ASOS has a strong ESG score of 80.15. As Inditex has a leading rating of
88.98, they are not significantly different in their value, as they both have ratings within the same
range of being in the 80’s. ASOS has an environmental pillar score of 90.75, a social
responsibility score of 67.76, and a governance value of 80.15. LPP S.A. is a manufacturing and
distribution company for different clothing companies that is based in Poland. Unlike Inditex and
ASOS, they have a smaller sales margin of $2.4 billion in 2020. They have an ESG rating of
35.97, having an environmental pillar score of 41.22, a social responsibility score of 37.01, and a
-8-
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governance pillar score of 28.92. Their ESG scores are extremely lower than that of Inditex, yet
they remain a top competitor as they are a parent company for many competitive retail
businesses. Lojas Renner is a clothing and accessory retailer in the fashion industry located in
Brazil. Their overall 2020 sales accounted for about $1.5 billion – less than that of the rest of
competitors and Inditex itself. They have an ESG rating of 85.93, having an environmental pillar
score of 81.67, a social responsibility score of 86.60 and a governance pillar score of 89.89. Out
of all the competitors listed from Asset4 4, Lojas Renner has the closest ESG score to Inditex,
only being 3.4% away. Out of all of the competitors, ASOS has the closest environmental score
while Lojas Renner has the closest social responsibility and governance score.

Company/Ticker
Inditex (ITX-ES)
ASOS (ASC-GB)
LPP S.A. (LPPPL)
Lojas Renner
(LREN3-BR)

Environment
Pillar
96.86
90.75
41.22

Social
Pillar
98.79
67.76
37.01

Governance
Pillar
68.81
82.76
28.92

Total ESG
score
88.98
80.15
35.97

81.67

86.60

89.89

85.93

ANALYSIS
A. PURPOSE
Before discussing the methodology of my approach, it is critical to acknowledge “the
why” behind my study – the sole purpose. In 2019, I studied abroad in Bilbao, Spain for
about five months. While I was there, I quickly noticed that on every corner there seemed
to be a Zara store. I told my parents, who are from New England and never been to Spain,
that it is comparable to the Dunkin’ Donuts on every street corner that we have here –
they finally understood! I never really knew why Zara was so imbedded in the Spanish
fashion culture other than the fact that it sold trendy clothes. My curiosity towards this
company was ultimately heighted when I got back to the United States. On the other
Please reference the chart below for a more visual and structured representation of the quantitative data
provided.

4
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hand, I am an international business and finance major and have been learning about ESG
performance in my courses for quite some time. I have been taught how critical it has
been in the past decade for companies to invest in ESG to make their company stand out
against competitors and gain market share. I wanted to see if there was a correlation
between the two aspects that were in both ‘hands’. With that, I came up with my overall
question that I referred back to many times throughout my study: Does Inditex dominate
ESG performance and does this correlate to their successful financial implementation?
B. METHODOLOGY
There are three main sources of ESG given data that will be used in this empirical
research study: Asset4, Sustainalytics online public webpage, and MSCI. Stata software
was used for analysis. In the beginning stages of the thesis and entire methodology,
Asset4 was heavily used and relied upon to categorize Inditex and all of its global
competitors into excel workbooks. The Inditex’s annual reports also provided most of the
qualitative data for its overall strategy and implementations. From there, the case study
began of which numerous ESG comparisons were made based off of different factors:
Inditex comparisons through the years 2002 to 2017, Inditex versus all sample firms in
Spain, Inditex versus all global retailers, and Inditex versus all sample firms separated by
continent 5.

C. RESULTS
a. Inditex – Single Time Series Analysis
Using the Asset4 data, Inditex’s ESG was configured from the years 2002 through
2017. Each year, an ESG score was provided, as well as the ESG pillar scores.
Regarding Stata values, the scores are out of 100. In other words, the higher the
rating number is to one hundred, the more positive significance there is in relation
to the pillar or ESG in total. The average ESG of all of the scores was a high 82.1
with a standard deviation of 8.07. The highest ESG was in the year 2016 with a

5

Images in Appendix A portray visual representations of these four categories’ results.
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score of 93.74, while the lowest ESG score was 67.23 in 2007. In breakdown of
the pillars, the highest environmental score was 97.83 in 2016 while the lowest
was 61.42 in 2007. For the social pillar, in 2016 they had a score of 99.09 while
having a score of 69.10 in 2003. Lastly, they had a high governance score in 2004
of 88.62 and a 50.72 in 2011. Overall, there was an upward trend in the total ESG,
environmental pillar, and social responsibility pillar, while the governance score
had more fluctuation depending on the year.
It can be generalized that Inditex has performed extremely well over the years
with regard to their ESG performance. Between the years 2002 and 2017, they
had an average environmental pillar rating of 83.33, average social pillar of 85.50,
and average governance pillar of 76.88. However, when looking at the year 2011,
there is a major dip in their governance score. This can be attributed to two major
aspects: executive management change and possible corruption. In 2011, CEO
Amancia Ortega retired as a billionaire and Pablo Isla became his new
replacement. Having a switch in CEO management can affect a governance score
as there may be new and uncertain executive administration strategies. To add,
there was a case against Inditex in which they were accused of ‘slave labor’ in
their manufacturing company in Brazil. According to a Brazilian report released
in 2015, “Brazilian federal government inspectors found 15 immigrants working
and living under deplorable conditions in two small workshops in São Paolo.
Workers had to work for long days – up to 16 hours – and were restricted in their
freedom of movement. The inspectors later concluded that the conditions in the
two workshops were to be classiﬁed as ‘analogous to slavery’. The workers were
sewing clothes for Zara, a brand of Inditex, the world-renowned fast fashion
pioneer from Spain. The workshops where the abuses took place were contracted
by Zara’s supplier” (van Huijstee 2015). Because of their supply chain corruption
within the company, it could have decreased their overall governance score in
2011.
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b. All Sample Firms in Spain
Using the Stata software I was able to condition the data so that only the sample
firms in Spain were being shown. There were 47 firms headquartered in Spain
from which cumulated an average ESG of 65.99. It is critical to note that Inditex
remained present in this sample size, as they are a firm located in Spain. From
there, I was able to make a clear judgment to say that there was a large gap
between the total Spanish firms’ ESG to Inditex’s performance. Inditex, with an
average ESG of 88.98, was about three standard deviations off from the Spanish
ESG average. Inditex had an ESG rating of 22.99 more, or a 34.84% upside in
comparison to the Spanish firms. The Spanish rating is not necessarily poor, as it
is not too far off from 100; however, it is important to acknowledge the difference
between the two variables at hand and notice how positive Inditex’s performance
was.
c. All Global Retailers
Inditex is considered a “Retailer” as its industry sector. It is critical that in order to
examine the significance of Inditex’s ESG, that the company was compared to
other firms within its sector regardless of where they are located in the world.
Similarly to the sample firms in Spain, I was able to condition the data so that
- 12 -
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only the retailers were exposed for comparison. There was a total of 113 global
retailers, all derived from the Asset4 excel workbook. 6 The average ESG for all
the global retailers was 52.71. Inditex’s rating of 88.98 is significantly higher than
the retailer average, being 36.27 values higher constituting a 68.82% upside.

d. All Global Sample Firms – Continent Comparison
When comparing the global sample firms, it is effective to see where the firms are
headquartered and their overall ESG in contrast to Inditex’s. Based off of all the
sample firms provided by Asset4, I was able to categorize the firms into the
following continents: Africa, Asia, Australia, Europe, North America and South
America 7. Starting with Africa, the average ESG for the 125 cumulative firms
was a 54.17. In comparison to Inditex’s 88.98 value and 64.26% upside, Africa
was 34.81 points less than from Inditex. With regard to the 1,436 firms in Asia,
the firms had an average ESG 51.59 while Inditex has an upside of 72.48% with
37.39 values higher. Australia’s 423 firms, on the other hand, had an average ESG
of 48.25 – a value that is 40.73 points below Inditex’s 84.43% upside. Looking at
Europe’s 1,025 firms, they had an average ESG 60.60; this is 28.37 values below
Inditex’s 46.82% upside from the European firms. 8 In North America, the average
of the 41 firms was 49.89: 39.10 points below Inditex’s 78.34% upside. Lastly,
the 145 South American firms had an average ESG of 50.97: 38.01 points below
Inditex’s 74.57% upside 9.

Inditex’s was also listed in this dataset, as they are considered a retailer. This may construe the data to sway
more to a positive direction, as Inditex has a high ESG.
7
References (d-l) in Appendix A show visual representations of the quantitative data.
8
Note that this average includes Inditex’s value, as they are a European firm. This may have construed the data as
Inditex has a higher ESG score than the European average.
9
Disclaimer: the number of samples in each continent were not equal which may have caused a wider variation in
ESG average outcomes. Africa listed 126 samples, Asia: 1,436 samples, Australia: 423 samples, Europe: 1,025
samples, North America: 41 samples, South America: 145 samples.
6
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ANALYSIS OF RESULTS
Overall, it becomes quite transparent that Inditex’s ESG performance is significantly higher than
the variables it was compared to using the Asset4 data. It constantly had an upside of two to
three standard deviation points away from the average mean than the compared ESG’s.
When looking at the differences in continent outcomes, it becomes clear that Europe had the
closest ESG score to Inditex, while Australia was significantly lower. Many hypothetical factors
came to mind when this correlation was made: Are ESG scores made more of importance to
European businesses? Do European businesses have more cash flow to fund for ESG
investment? Does a developed country correlate to a higher average ESG score of its internal
companies? What makes Inditex so successful in ESG, and why are some other firms lacking
such a critical component in their business?
ESG can be very expensive; obtaining effective resources to implement into a business can be a
substantial investment for a firm. According to a Global Sustainable Investment Alliance report
released in 2018, “Globally, sustainable investing assets in the five major markets [Europe, the
United States, Canada, Japan, and Australia and New Zealand] stood at $30.7 trillion at the start
of 2018”. Europe invested a total of $14.1 trillion into sustainable investing while the United
States invested around $12 trillion. Japan, as representation of a strong economic country in
Asia, invested $2.2 trillion while Australia/New Zealand invested around $734 billion. These
regions have had the highest growth in sustainable investing, by making it more of a promising
focus in their business strategies. According to the same Global Sustainable Investment Alliance
report, Latin American countries such as Brazil, Chile, Columbia, Mexico and Peru have made
great sustainable investing strategies with regards to ‘collective assets under management’; $1.2
trillion accounts for the total collective assets, “although not all these assets use sustainable
investment strategies” (GSIR 2018). Africa, on the other hand, had about $400 billion in assets
specifically for strategic investment. In conclusion, Europe and the United States definitely
invest more into ESG strategic investment; however, that does not mean it is made more of
importance. All the regions listed have accumulated a large amount of capital into ESG
enhancement. It can be assumed that countries that are more developed will have additional
- 14 -
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funds to freely allocate towards ESG investment, as wealth is not much of an issue – this can be
shown with the numbers listed above. Inditex, as a retailer of Europe, has successful ESG
investment and allocation due to the fact that they are quartered in a region that has enough
wealth to invest into it. To add, Inditex has had internal business success as a large global retailer
where they have gained enough capital to allocate towards ESG strategies, rather than being a
smaller company with less funds. 10

COVID-19 ADAPTATION
Inditex did fairly exceptional during the recent COVID-19 global pandemic. They did have a
€409 million loss due to the pandemic but was able to reach €214 million “in its second quarter
(1st May to 31st July) … Growth in online sales remained very high, averaging 74% year on year
in the first half. One million orders [were] received in a day for the first time” (Inditex 2021).
Due to the heightened amount of online shopping that was performed during the pandemic,
Inditex was able to gain a competitive advantage by keeping their sale margins high. To add,
they also helped their ESG sustainability by “[activating] a global emergency relief programme
within [their] community investment effort to which [they] have donated over €40.4 million.
That effort enabled [them] to distribute 177 million units of personal protective equipment and
other necessities to where they were urgently needed” (Inditex 2021). They did so due to the fact
that they had the funds needed and their quartered country needed support. They were able to
keep their net cash at an all-time high at €8.3 billion.
Whether or not a higher ESG rating correlates to a smaller financial burden during a pandemic or
financial crisis is controversial and not completely swayed one way or another. From the article
written by Bae, a test was done that signified corporate social responsibility (CSR) did not have a
direct correlation to the degree of burden that a company may experience during times of crisis
(2021). In fact, the article states, “When we examine the valuation effect of CSR in the post-

This does not signify that a company in Europe or the USA will automatically have a higher ESG rating than a firm
in regions such as Africa and Australia. It is simply a reasoning as to why a company in those regions may have an
upper hand in terms of allocating resources to ESG investing.
10
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crash recovery period, we again find that CSR is unrelated to stock returns in either the MSCI
ESG Stats or Refinitiv samples. The lack of a significant relation between CSR and stock returns
during or after the crisis period suggests we should be cautious about drawing unambiguous or
unconditional inferences about the positive role of CSR in preserving shareholder value” (Bae
2021). However, in many articles such as one from the Journal of Applied Corporate Finance,
tests were completed to have concluded that “Overall, these findings indicate that more socially
responsible companies experienced a smaller decline in value during the crisis, and that this
effect was not due to differences in financial strength or corporate governance. These results are
consistent with the view that a company’s investments in social capital provided investors with a
greater sense of trust in the firm as the crisis was unfolding, leading to relative stock price
outperformance” (Lins 2019). This is more transparent to my immediate hypothesis that a higher
ESG would account for a better financial turnout during a financial crisis. Whether or not Inditex
had a ‘better’ performance due to their previous ESG value is arguable; however, based off of
their past ESG performance and financial performance in the global financial market, it seems
that their ESG could have been a contributing factor in their overall growth during a time of
crisis.

CONCLUSION
Looking back at my overall question, it can be said that Inditex is a strong competitor in the fastfashion industry and this can be portrayed through their heighted ESG score and successful
financials. This study reveals how new and attractive ESG investing is as a business strategy and
implementation for companies around the world. However, my study did not capture the
fundamentals to a higher ESG score or successful financials. This is because the simple question
of ‘what comes first: the chicken or the egg?’ now arises at the end of my study. Does a company
need successful financials and generated cash flow to allocate towards ESG investing to have a
higher ESG score, or does a company need to obtain a higher ESG score in order to raise their
cash flow from outside investors to then have a more successful financial record? In a simpler
question: what comes first – the financial success or a high ESG score? This study has not
- 16 -
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determined that, but rather shows there is a direct correlation between the two. Pablo Isla, the
current CEO, once stated, “there is no contradiction at all between sustainability and
profitability” (Patal 2019). The correlation between the two is present in this case study and
Pablo Isla would agree that there is a connection between the two aspects. To add, my research
supplements overall existing research on ESG information, but as a deep-dive case study into
one company. If more time was allotted, I would have researched the three pillars in more depth
by using a regression factor model (for example) to see what external and internal factors have
the most significant correlation to a higher ESG score. Overall, this empirical research case study
showed positive results and my initial question was able to be answered.

- 17 -

Inditex’s ESG Performance in a Global Financial Market
Honors Thesis for Sara Habig

APPENDICES
1. APPENDIX A- Result Charts
a. Inditex average ESG pillar scores through the years 2002-2017.

Inditex Average ESG Pillar Scores
2002-2017
Governance

Social

Environment
72

74

76

78

80

82

84

86

88

b. Inditex ESG scores through 2002-2017.

Inditex ESG Score 2002-2017
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c. Inditex’s ESG Performance from the years 2002 through 2017. Stata software
used 11.
Inditex’s ESG Performance: 2002-2017

70.025

74.06

Mean: 82.13

78.095

86.165

90.2

94.235

8.07 Standard Devia�on

d. Inditex’s ESG performance vs its competitors in Spain.
Inditex’s ESG Performance vs. Compe��on in Spain
(2017)

Inditex
(2017)

88.979 Average

43.025

50.680

58.335

Mean: 65.991

73.645

81.300

88.955

15.31 Standard Devia�on

11

Note that Inditex is typically three standard deviations away from the mean for all images in similar visuals.

- 19 -

Inditex’s ESG Performance in a Global Financial Market
Honors Thesis for Sara Habig
e. Inditex’s ESG performance vs. all global retailers
Inditex’s ESG Performance vs. Retailers
(2017)

Inditex
(2017)

88.979 Average

26.86

35.475

Mean: 52.705

44.090

61.320

69.935

17.23 Standard Devia�on

f. Inditex’s ESG performance vs. Africa
Inditex’s ESG Performance vs. Africa
(2017)

Inditex
(2017)

88.979 Average

29.439

37.682

45.925

Mean: 54.168

62.411

70.654

78.897

16.486 Standard Devia�on

g. Inditex’s ESG performance vs. Asia
Inditex’s ESG Performance vs. Asia
(2017)

Inditex
(2017)

88.979 Average

24.499

33.529

42.559

Mean: 51.589

60.619

18.060 Standard Devia�on
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h. Inditex’s ESG performance vs. Australia
Inditex’s ESG Performance vs. Australia
(2017)

Inditex
(2017)

88.979 Average

23.283

31.604

39.925

Mean: 48.246

56.567

64.888

73.209

16.642 Standard Devia�on

i. Inditex’s ESG performance vs. Europe
Inditex’s ESG Performance vs. Europe
(2017)

Inditex
(2017)

88.979 Average

37.295

45.065

52.835

Mean:60.605

68.375

76.145

83.915

15.540 Standard Devia�on

j. Inditex’s ESG performance vs. North America
Inditex’s ESG Performance vs. North America
(2017)

Inditex
(2017)

88.979 Average

21.475

30.948

40.421

Mean:49.894

59.367

18.946 Standard Devia�on
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k. Inditex’s ESG performance vs. South America
Inditex’s ESG Performance vs. South America
(2017)

Inditex
(2017)

88.979 Average

22.054

31.693

41.332

Mean:50.971

60.610

70.249

79.888

19.278 Standard Devia�on

l. Inditex compared to all sample firms’ ESG by continent.
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2. APPENDIX B – Additional Useful Information
a. Below are common performance variables that are used to determine the rating of
each ESG pillar.
Performance Variables examples for each ESG Pillar
Social
Environmental
o Workforce &
o Greenhouse/Gas
Diversity
Emissions
o Safety Management
o Waste & Pollution
o Customer
o Land & Water Use
Engagement
o Clean Technology
o Community
o Climate Change
Development
o Sustainable
o Human Rights
Resources
o Labor Relations

Governance
o Code & Values
o Data Privacy &
Security
o Executive
Compensation
o Anti-Corruption
Policies
o Corporate Political
Contributions

b. The image below shows where Inditex stores are located (in red). The region
circled in blue shows the main manufacturing facility locations.
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